
� Ship to: (Only if address differs from address at left)
� Address correction (Check only if your address has changed)

Name

Address

City/State/Zip

Item Number Product Description Qty. Price Each Total PriceColor/Size/Model

Credit Card No.

Expiration Date (MM/YY)

Card Holder’s Signature (required if using credit card)

To process your order, your Credit Card Name and Billing Address
must match the above Ordered By Address.

1. Ordered by:

� Check enclosed
� Visa
� Discover/NOVUS

� Money Order
� MasterCard
� American Express
� Diner’s Club

Daytime Phone (Required) ( ) Evening Phone ( )

Email address

(Your Email and phone numbers are confidential and are used only in the event we need to contact you about your order.)

2. Phone Numbers:

3. Items Ordered:

4. Method of Payment:
Sub Total

Add Sales Tax for Shipments
to VA (5% of Sub Total)

Standard Shipping
($7.99 per address)

Temporary fuel surcharge
($1.92 per order)

Express Shipping*.
Call for details.

Additional Shipping **

Shipments to Alaska, Hawaii,
and US Territories*,
add $10 Shipping.

Gift Wrap _____ items at
$4.95 each

Total Amount Due

TO ORDER BY MAIL
Mail order form to:

firstSTREET,1998 Ruffin Mill Road,
Colonial Heights, VA 23834

TO ORDER ONLINE
Use our “Catalog Quick Order” at

www.firststreetonline.com

�

Gift Wrap

TO ORDER BY FAX
1-866-889-9960
Please include your credit card info

TO ORDER BY PHONE
1-800-704-1210

Customer Service
1-800-958-8324

If you have questions about your order or a product
you have received, call one of our helpful, knowledgeable

customer service representatives. Customer service is
available Monday through Friday from 9 AM to 6 PM (ET).

The firstSTREET Guarantee
The products in this catalog are backed by the exclusive

firstSTREET Guarantee, unless otherwise noted. If for any
reason you are not completely satisfied with your purchase,
simply return the product within 90 days for a full refund of

your purchase price less shipping and handling.
No Questions Asked!

Our Mailing List
We occasionally share our customer mailing list with

select companies that might interest you. If you prefer that
we not share your name, or if you don’t want to receive

our catalog, please mail your request to:
firstSTREET, Mail Preferences,

1998 Ruffin Mill Road, Colonial Heights, VA 23834. Or call us at
1-800-958-8324. Please allow 8 weeks to update our lists.

Electronic Check Conversion
When you provide a check as payment, you authorize us either
to use information from your check to make a one-time elec-
tronic fund transfer from your account or to process the pay-
ment as a check transaction. When we use information from
your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we re-
ceive your payment, and you will not receive your check back
from your financial institution. If you do not want your check
converted or have questions, please call customer service.

Same Day Shipping
Orders for in-stock merchandise placed by 2 PM (ET), Monday
through Friday will normally be shipped on the day the order is

received. All items ordered together are not necessarily
shipped together. Sometimes we may be temporarily out of
stock on a particular item. If this occurs, we will notify you of
any delay. P.O. Box and APO/FPO addresses will be shipped

U.S.P.S. For overseas shipments, please inquire.

Descriptive or typographical errors are subject to correction.

®

f o r B o o m e r s a n d B e y o n d ™

Shipping:
Standard Shipping is only $7.99 per USA

address in the 48 contiguous states.
*Express shipping services are available for

3 to 5 business day, 2 day and overnight
delivery. Please call for details.

Express shipping and shipments to
AK, HI and US Territories may not be

available for some oversize items.
**Some oversize and overweight items

have additional shipping charges. These
charges are per unit ordered and are noted

in the catalog near the item price.
Due to rising fuel costs, a temporary fuel

surcharge of $1.92 will be added to
each order.

For delivery outside of the USA,
please call for details.

�

$7.99

$1.92
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